
EMERGENCY ONE, INC. (the “Company”) warrants all E-One manufactured stainless steel
plumbing components used in the construction of EMERGENCY ONE, INC. fire apparatus
water/foam plumbing systems against defects and workmanship provided the apparatus is used in a
normal and reasonable manner.  This warranty is extended only to the original user-purchaser for a
period of ten years from the date of delivery to the original user-purchaser, whichever occurs first.

The company reserves the right to require any such repairs to be made either at a Company owned
service facility or another approved service facility at the Company’s option.  Transportation cost to
and from the servicing location is the responsibility of the user-purchaser.

EMERGENCY ONE, INC., will repair, or replace the specific E-One manufactured stainless steel
plumbing component, at our option, with a new E-One manufactured stainless steel plumbing
component.  E-One will cover all customary and reasonable costs to remove and install the E-One
manufactured stainless steel plumbing component.  This warranty will not cover components that have
been misused or abused, or due to accident or natural disaster.  E-One will not cover any unauthorized
third party repairs or alterations.  Any of these actions may void the warranty.

Nothing contained in this warranty shall make EMERGENCY ONE, INC. liable beyond the express
limitations hereof, for loss, injury or damage of any kind to any person or entity resulting from any
defect or failure in the E-One manufactured stainless steel plumbing components.

To the extent permitted by law, THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

To the extent permitted by law, this warranty is also in lieu of all other obligations or liabilities on the part
of EMERGENCY ONE, INC., or the Seller, including liability for incidental and consequential damages.

EMERGENCY ONE, INC. makes no representation that the E-One manufactured stainless steel
plumbing components have the capacity to perform any functions other than as contained in the
Company’s written literature, catalogs or specifications accompanying delivery of the apparatus.

No person or affiliated company representative is authorized to give any other warranties or to
assume any other liability on behalf of EMERGENCY ONE, INC. in connection with sale, service
or repair of any apparatus manufactured by the Company.

EMERGENCY ONE, INC. reserves the right to make design changes or improvements in its products
without imposing any obligation upon itself to change or improve previously manufactured products.
NOTE:  Surety bond, if required, applies only to E-One’s Basic One Year Limited Warranty, and not to this or
any other extended warranty made by E-One or any of E-One’s suppliers.
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